
1

Busuu 
How Busuu works



It's great to have you on board!

With Busuu, you’ll:

Welcome to Busuu

Learn in your own time with short, self-paced lessons available 
on and offline, that fit around your day

Get smarter with your own Study Plan to keep your learning on 
track, and AI-enabled tools that help you master trickier vocab 
and grammar

Find support from the Busuu community of learners around the 
world, giving friendly feedback

Practise pronunciation sharing voice recording exercises with our 
community of native speakers 

Speak like a local with real-life phrases to help you talk to 
colleagues and friends with confidence



How to register
1. You’ll get an invitation to Busuu 
sent to your email. Read this and 

click ‘Register now’

2. This will take you to the Busuu portal, 
where you’ll select the language you’d 

like to start learning

3. If you’re signing up via the web version, 
select ‘continue with email’ and create your 

Busuu account password

NOTE: Remember to use the email where you 
received your invitation!*

*If your organisation has Single sign-on (SSO) integration 
with Busuu, you must create your Busuu Account through 

that portal, no invitation email will be sent.



Your Placement Test
A simple placement test helps us make sure your learning is exactly where you need it.

● The test covers your existing grammar, vocabulary and listening knowledge

● Set aside time to complete your Placement Test, it typically takes only a few minutes

● Want to retake your test? You can do so anytime in your Busuu profile settings

https://help.busuu.com/hc/en-us/articles/360000350177-What-is-the-Placement-Test-
https://help.busuu.com/hc/en-us/articles/360000350957-Can-I-retake-the-Placement-Test-
https://www.busuu.com/dashboard#/settings/account


󰞦Setting up a Study Plan makes learners 5x more likely to stick with their study

You can also use Study Plan to track your 
fluency!

Your Study Plan

https://help.busuu.com/hc/en-us/articles/360000351077-What-is-the-Study-Plan-


You can use Busuu via the web browser on your computer, or via the Busuu 
App on your smartphone.

We suggest using the Busuu App. That way you can study whenever and 
wherever you are, achieving learning outcomes faster.

💡Download the Busuu App via the Google Play Store or App Store.

Now that you’re registered, you can 
download the Busuu app

https://play.google.com/store/apps/details?id=com.busuu.android.enc&hl=en&gl=US
https://apps.apple.com/us/app/busuu-language-learning/id379968583
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Self-paced learning



Languages on Busuu
14 languages

● English                          
● Spanish 
● French
● German
● Italian
● Dutch
● Portuguese 

● Polish
● Turkish
● Japanese
● Chinese
● Russian
● Arabic
● Korean

All languages are accessible 24/7 and can be studied simultaneously

15 interface languages
● English                          
● Spanish
● French
● German
● Italian
● Portuguese 
● Polish
● Turkish

● Japanese
● Chinese
● Russian
● Arabic
● Bahasa Indonesian
● Vietnamese
● Korean



Your courses
1. Click on the country flag to select the language or course you want to learn

2. There are different topics: our complete course (A1-B2/C1 CEFR), or pronunciation, business and more

3. Choose the level you’d like to start studying

4. Lessons are grouped into chapters, with checkpoint tests between each chapter to track your progress



All Busuu content is aligned with the Common European 
Framework of Reference (CEFR), an internationally 
recognised standard that assesses you as you progress.

● Official personalised Busuu Certificates sent by email

● CEFR Levels A1 to C1 CEFR + Business (ENG, FR, and 
NL)

● Available for: English and Spanish (up to C1); Italian, 
French, German, Dutch, and Portuguese (up to B2); 
Japanese (up to B1); Korean (up to A2); Chinese and 
Russian (only A1).

* If you fail to pass a level, you can retake your end-of-level test after 14 days.

Busuu Certificates

https://www.coe.int/en/web/common-european-framework-reference-languages
https://www.coe.int/en/web/common-european-framework-reference-languages
https://help.busuu.com/hc/en-us/articles/360000350997-I-failed-passing-my-test-to-get-a-certificate


Getting to know your Busuu account

Here you’ll see an overview of your learning progress, your community 
conversations and feedback you’ve received from other learners.

This will take you to our FAQ page where you can learn about our technology, 
profile settings and much more.

https://help.busuu.com/hc/en-us


If you want to study in your target language, or in a different language to your 
native language, you can change your interface language here.

If you forgot to take your Placement Test or you’d like to repeat it, 
you can do so here. 

💡 Please remember, to click ‘Complete Course’ first, before 
retaking your test here.

This is where you can change your 
Study Plan to suit your changing 
learning needs

Your settings

https://help.busuu.com/hc/en-us/articles/360000351077-What-is-the-Study-Plan-
https://help.busuu.com/hc/en-us/articles/360000351077-What-is-the-Study-Plan-


Contact Busuu Support
team@busuu.com


